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How likely are you to recommend our GP 
Preactice to family and friends if they need 

similar care or treatment?  74 patients 
answered this question. 

Extremely likely

Likely

Neither likely nor unlikely

Extremely unlikely

Don’t know  
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How would you describe the opportunity to 
make compliments/complaints about the 

Practice? 40 patients answered this question. 

Excellent

Very good

Good

Fair

Poor

Very poor
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How clean is the Practice ? 49 patients 
answered this question. 

Excellent

Very good

Good

Fair

Poor

Very poor
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Have you been able
to get an

appointment with a
nurse at a suitable

day/time?

Are you aware that is
is possible to book

nurse
appointments/order
repeat prescriptions/

update medical
records via the

pratice website on-
line service?

Have you used the
triage system?

Have you found the
triage system

helpful?

Was your
problem/concern

dealt with
satisfactorily ?

YES

NO
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17 

11 
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Overall, how would you describe your 
experience of the triage system? 64 patients 

answerd this question. 

Excellent

Very good

Good

Fair

Poor

Very poor
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 When you last visit the surgery:-  

 

Which healthcare professional did you see at your last 

consultation?  
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Did you find the
reception staff

helpful?

Did the clinician
treat you with

care and
concern?

Did the clinician
involve you in
the decision
about your

care/treatment?

Did th e clinician
explain your
treatment to

you?

Where you
satisfied with the
outcome of your

last
consultation?

YES

NO
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78 patients answered this
question
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Total Patient List Size 10,241- Questionnaires returned 84   

Not all questions were answered on all returned questionnaires 
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Overall, how would you describe your experience 
of your GP surgery? 83 patients answered this 

question. 

Excellent

Very good

Good

Fair

Poor

Very poor
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Gender Age 16-24 Age 25-34 Age 35-44 Age 45-54 Age 55-64 Age 65-74 Age 75 +

MALE

FEMALE
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Thank you to our patients for taking the time to complete 

this survey. The findings will be discussed by the Patient 

Participation Group and an action plan drawn up based on 

the feedback we receive.  


